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“A clear, comprehensive look at a murky business.” —The Wall Street Journal Your favorite band
has just announced their nationwide tour. Should you pay to join their fan club and get in on the
pre-sale? No, you decide to wait. But the on-sale date arrives, and the site is jammed. You can’t
get on—and the concert is sold out in six minutes. What happened? What now?Music
journalists Dean Budnick and Josh Baron chronicle the behind-the-scenes history of the modern
concert industry. Filled with entertaining rock-and-roll anecdotes about The Rolling Stones, The
Grateful Dead, Pearl Jam, and more—and charting the emergence of players like Ticketmaster,
StubHub, Live Nation, and Outbox—Ticket Masters will transfix every concertgoer who wonders
just where the price of admission really goes. This edition has an updated epilogue that covers
recent industry developments.   

“Ticket Masters takes you behind the box office and explains…the real reasons a good seat
costs so damn much.” — Alan Light, former Editor-in-Chief, Vibe and Spin“Fascinating.” —
Rolling StoneAbout the AuthorDean Budnick has written seven books, including Ticket Masters:
The Rise of the Concert Industry and How the Public Got Scalped. He is the co-author of
concert promoter Peter Shapiro's The Music Never Stopped: What Putting on 10,000 Shows
Has Taught Me About Life, Liberty, and the Pursuit of Magic and Blues Traveler frontman John
Popper's Suck & Blow: And Other Stories I'm Not Supposed to Tell. Budnick is the editor-in-chief
of Relix and has reported on the live entertainment industry for Billboard, Variety and The
Hollywood Reporter. He directed the documentary Wetlands Preserved: The Story of An Activist
Rock Club, which opened nationally before airing on the Sundance Channel. He also is the
creator and host of the Long May They Run podcast, which reached #1 on the Apple Music
Podcast charts.
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ERB, “Five stars for information and detail...2 1/2 for readability.. This is the first truly
comprehensive look at the history of the billion dollar concert ticketing industry, and should
deservedly be the first go-to book for anybody ever doing work on the subject.I worked in the
ticket industry for about 13 years, so I've seen most of the changes the author describes. Stub
Hub, the now-ubiqutous ticket marketplace, used to call our office years ago and explain what a
great idea they had about a national format - and we laughed, and laughed.Most importantly,
though, the stories Budnick and Baron tell happened the way they tell it. I can speak to their
credibility, at least as far as their stories on Stub Hub, Tickets Now, and other ticket brokers.No
question they put in every bit of detail they could get their hands on. That is one of the flaws of
the book, that they put in so much that it's sometimes difficult to tell what facts are most
important, and where the reader's focus should really be. This book takes some work - it's not a
beach read. You have to be prepared to pay attention, read things again, and then re-read. There
is a lot of business discussion, and dollar figures, and other small details that require a lot of the
reader's attention.A big flaw is the lack of specific ticket prices. Only a few times do the authors
actually say what a concert costs, and since the entire book is on the notion that the public is
getting 'scalped,' it's hard to see exactly HOW, without seeing the increase in price.I know that
the Rolling Stones, for example, charged $60 for their best field seats for their 1997 tour - and
$450 in 2005. Awful, right? But even though the Rolling Stones are a major part of the book, the
authors never use any specific ticket prices - they talk about fan club prices, but not tickets. I
wish the authors had used more specific price examples to both horrify and educate the reader
about the much higher prices they are now paying. And, the impact of the Internet - where ticket
broker prices suddenly became public knowledge - isn't highlighted quite well enough.But as far
as what the author's include, it really shows how distant the idea of concerts has gotten from the
"old days" when it was about the music. Now, concerts are just one more product that
companies provide as a way to get a captive audience that they can then sell other products too.
It will make a reader very cynical. The stories about the Grateful Dead's mail-order ticket system,
and Pearl Jam's lawsuit (although they aren't the heroes they presented themselves to be)
against Ticketmaster are among the most interesting, well-detailed sections.So, the book is very
detailed and infomative, but often hard to follow and requires very close attention. But I can
speak to the credibility of at least some of it, so I think the rest of it is equally accurate.”

DucksBucks, “Tons of Info but unexpected consequences-personally. If your are a concertgoer
and bought tickets many times from Ticketmaster this book was a very interesting read. With a
lot of background information on how Ticketmaster became so big and how all of the other small
ticket companies kind of got rolled up. I can remember going to concerts by cellar door SFX and
all these other companies just from the ticket stubs that I had, from the probably close to
thousand concerts I've been to in my lifetime. This book did however have a very strange



unexpected consequence by reading it, it seemed to reinforce a lot of negative stereotypes
about a certain religion that people sometimes quantify as "being cheap or running the
entertainment business". I caught myself more than one or two times thinking of the stereotypes,
not positively, especially when there was lots of underhanded things being done by Rosen.
Actually felt bad about doing this but that was the unexpected issue. But I digress from my own
thoughts, I would love a follow-up book that focused on Clear Channel years after about 2012
where the book kind of ends based on it being slightly older book. I would love to hear more
about Clear Channel and how they became iHeartRadio because I believe at one point Clear
Channel's Q rating was something like 0% because everybody hated them so much that they
changed the iHeartRadio which is basically still the same company. I don't know personally if
they have spun off Ticketmaster or anything along those lines but I would love to hear more or
read more. once again very interesting read with some strange consequences.”

Jane Doe, “Most Important Book Ever Written. Ever hear of the Bible? Well, this book surpasses
that one in breadth, depth, usefulness and relatability. Perhaps not as much begetting.If you love
tickets or you love someone who love tickets, then this book is for you. All tickets all the time.By
purchasing and reading this book, it will teach you how to get backstage passes to your favorite
shows. Disclaimer: this book will not help you get backstage passes to your favorite shows.”

Megan Kaiser, “Informative. I had to read this book for a class. While it wasn't the most well
written book I've ever read (they tend to jump around a lot with names, CEOs, owners, etc) it was
definitely a very informative book. It gave me a lot of insight on the industry, and, as much as I
hate to say it, I can no longer give Ticketmaster/Live Nation 100% of the blame after reading it. I
still believe they own most of that blame though! Interesting read for those wanting a look into
the world of scalpers/secondary ticketing markets, the things being done to prevent said
scalpers, and the controversy of secondary ticketing markets/outlets such as StubHub.”

JML, “Ticket Pricing Expose that's too easily ignored. This was a surprisingly good book, easy to
read and full of detailed behind the scenes information. It was fascinating to trace the history of
ticket selling parallel to the development of computers. The process went hand-in-hand. Its easy
to see why concert tickets are so easily manipulated, prices inflated and yet all wrong doing is
denied. Read this book if you want to see why you've been paying too much to go to concerts.”

The book by Dean Budnick has a rating of  5 out of 4.3. 66 people have provided feedback.
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